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Dear Valued Partners,

This edition of the newsletter marks the one-year 
anniversary of the first Malaffi go-live and comes 
at an auspicious time for the UAE. During the past 
month, the UAE has launched the Hope Probe that 
is now well on its journey to the Red Planet and has 
become a symbol of what can be achieved through 
ingenuity, dedication and hard work. What began as 
a seemingly impossible idea, has now been made 
possible by harnessing the innovation and 
enthusiasm for advancement that is inherent in the 
spirit of the UAE and its people.

This determination to overcome the odds and make the impossible, possible has 
also been clearly demonstrated by the UAE’s healthcare professionals during the 
ongoing COVID-19 pandemic. Just like the members of our Mars Mission team they 
too are heroes and have inspired the nation with their untiring and unshakable 
pursuit of providing the best healthcare possible to patients. Despite the 
unparalleled di culties 2020 brings, this ethos has helped to drive forward the rapid 
onboarding of Mala  and underscore the importance of connecting all healthcare in 
Abu Dhabi for the greater good.

All these achievements bring me great pride and showcase the UAE’s powerful 
desire to be innovation-led, always contributing towards continuing advancement; 
truly make the impossible, possible.

Sincerely,

Dr. Hamed Al Hashemi
Director of Strategy

Check the full list of Malaffi Connected Participants
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Welcome to Malaffi  
We are pleased to welcome a total of 4 hospitals and 58 medical centres and 
clinics that connected to Mala  during the past month. For the complete list of 
connected participants please visit our website here.

New data types from connected participants

We continue to integrate more data types from the existing connected 
participants, that will now be available in Mala .  Please see the latest updates 
below and check our website for the complete list.

Cleveland Clinic Abu Dhabi, NMC, and NMC Ruwais Hospital-Lab results and 
radiology reports
Dar Al Shifaa Hospital, Emirates International Hospital-Lab results, 
radiology reports and medications
SEHA Emirates Hospital-Radiology reports and medications

Malaffi  launch schedule update

To check the updated launch schedule 
and the newly included facility types, 
please visit our website here. For any 
questions, please get in touch with us 
at onboarding@malaff.ae. 

New encounter type -telemedicine

Telemedicine Encounters are now 
available as a separate encounter type 
in Mala , following a rise in 
telemedicine services during the 
pandemic.

Virtual awareness sessions

Thank you to the 240 Malaffi users 
from Imperial College London Diabetes 
Centre and VPS Lifecare Hospital who 
attended our virtual awarness sessions 
over the past few weeks. The Malaffi 
training videos are available on our 
YouTube Channel.
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On the record

Dr. Mohammed Ibrahim
Head of Pediatrics
Danat Al Emarat Hospital

"Through Malaffi doctors are able to 
build the whole picture of their 
patient’s medical history, especially 
in paediatric patients, whose parents 
might not remember medical details."
Read more

Dr. Amani Osman
Consultant Paediatric Diabetologist  
Imperial College London Diabetes 
Centre 

"Having instant access to the medical 
history of our paediatric patients 
through Malaffi, provides vital 
information that their families might 
not disclose, which in turn empowers 
us to provide better care. It also helps 
avoid repeating blood investigations 
and possible radiology tests, which is 
quite significant when the patients are 
children.”

Dr. Neha Gami
Specialist, Obstetrics and Gynecology
HealthPlus Family Clinic, Al Bandar 

Listen to Dr. Neha as she talks about 
how Malaffi helps her with 
coordination of care for patients 
coming both from other Abu Dhabi 
providers and from the other facilities 
of the UEMedical group.
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We welcome your thoughts and feedback. What would you like to hear more about 
in future editions? Let us know - comms@malaffi.ae

Copyright © 2020 Abu Dhabi Health Data Services, All rights reserved.

To subscribe for our future editions, please click here 

Want to change how you receive these emails?
You can update your preferences or unsubscribe from this list.
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