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CONNECTING HEALTHCARE
FOR A HEALTHIER YOU
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WHAT IS MALAFFI?

Malaffi (Arabic for ‘my file') is a Health Information Exchange
(HIE) platform, that allows healthcare providers across the
Emirate of Abu Dhabi to electronically, safely and securely
exchange and access your important health information, stored
in your unified medical file.

Established as part of the strategic priorities of the Department
of Health - Abu Dhabi, Malaffi's mission is to improve the overall
quality of healthcare and patient outcomes.

When healthcare providers have more information about

your medical history, they can better care for your health. The
availability of your medical information is critical to ensure
correct diagnosis, and it can ultimately save your life, especially
in an emergency situation.

Watch this video to learn
more about Malaffi




YOUR SAFETY AND HEALTH OUTCOMES WILL IMPROVE

Your healthcare provider will now have instant access to all the
health information they need from your Malaffi file to make faster
and better-informed decisions and more reliable diagnoses.

PROVIDERS WILL BETTER COORDINATE YOUR CARE

With Malaffi, key health information will be available to
different medical professionals. They will no longer need to
share your medical information via phone, email or fax, and you
will not need to carry your results from one appointment to
another. This is especially important for patients with chronic
or malignant diseases who need to see multiple doctors on a
regular basis.

YOUR PATIENT EXPERIENCE WILL IMPROVE

By knowing what tests you have had done before, your provider
will not need to repeat tests unnecessarily. This means less
inconvenience and less time wasted for you.

YOU WILL HAVE A BETTER UNDERSTANDING
OF YOUR HEALTH

Malaffi will be launching a mobile application so you can check
your Malaffi file anytime, anywhere.

THE HEALTHCARE OF THE POPULATION WILL
BE IMPROVED

Malaffi will provide invaluable information to the Department
of Health - Abu Dhabi, to help launch health awareness and
prevention programs, and identify public health risks, for

a healthier Abu Dhabi.

About 80% of serious medical errors involve miscommunication between healthcare providers
during the transfer of patients from one provider to the next’

» 55% of all medical malpractice cases are due to miscommunication that happened between
a provider and a patient?

* 93% of Abu Dhabi residents feel that Malaffi will improve the quality of healthcare in Abu Dhabi?

TSource: Joint Commission - https://www.jointcommission.org/assets/1/6/tst_hoc_persp_08_12.pdf

2 Source: Crico Strategies - https://cdn2.hubspot.net/hubfs/217557/Documents%20-%20CBS5%20Report%20PDFs/Malpractice%20Risks%20in%20
Communication%20Failures%202015.pdf

3 According to a YouGov survey commissioned by Malaffi in 2019



WHAT MEDICAL INFORMATION WILL
BE SHARED?

Malaffi will stores your key medical information such as:

YOUR DEMOGRAPHIC DIAGNOSES

DETAILS

LAB RESULTS PROCEDURES
OTHER IMPORTANT

MEDICATION L

ALLERGIES

This.information willhelp your provider make better-informed
decisions and'better care for your health. Any sensitive health
information will be tagged separately and protected via restricted
monitored access of the highest level of authorised users.

HOW SECURE IS MY INFORMATION?

Patient privacy and the security of digital health
information are top priorities for the Department of
Health - Abu Dhabi and Malaffi.

Malaffi and all participating healthcare facilities and
professionals must comply with Emirate and federal health
privacy laws that protect patient health information. These
include different measures such as ensuring that only
authorised users can access your data and that your data is
encrypted and exchanged over a secure network.



WHO WILL HAVE ACCESS TO MY
MEDICAL INFORMATION?

Only authorised users from facilities that have a legal contract
with Malaffi can access your Malaffi file. Those healthcare
facilities will have to abide by Malaffi's strict privacy and security
policies and comply with the relevant Abu Dhabi laws.

Authorised users from the Department of Health - Abu Dhabi
will have access to statistical reports from Malaffi to assist
them in enhancing health services across the Emirate.

HOW CAN | ACCESS MY CLINICAL
INFORMATION?

As a patient, you will have access to your Malaffi file
via the patient mobile phone application that will be
launched in the near future. This way, you can check
your medical file with the click of a button.
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