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Displays the patients’ 
demographics, 

matching with the 
patient you see in 

your EMR

Patient Banner
2

Each tab provides 
a different view of 

your patients’ clinical 
information 

NOTE:  
Delta View Tab – This 
provides a view of the 

patient information 
without data from your 

own EMR

Tabs
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Links to access and refresh 
the Patient Summary and 

Demographics

When available from 
connected facilities, view 

Medications, Immunisations, 
Clinical Documents, Lab & 

Rad Results and Vital Signs 
for your patient.

Clinical 
Document Tree

3

Displays Allergies, 
Encounters, Problem List 
(Chronic Conditions) and 

Procedure information for 
your patient from all the 

Malaffi connected facilities 
the patient has visited.

Maximise the windowlet 
by selecting the maximise 

icon to see more 
information 

Windowlets

If you have any queries or system issues when using Malaffi, please contact 
and provide the relevant information to your own IT support team. Your IT 
support team will investigate and then if required, they will log the issue 

with Malaffi Support for you.

Help
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View a consolidated list of 
Allergies for the patient by 

clicking on the Allergies 
Alert, or viewing Allergies 
windowlet in the Patient 

Summary tab

Check for Allergies

Malaffi Provider Portal
Quick Reference Guide - 
View Clinical Information
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Primary Diagnosis

Select the magnifying glass 
icon to see secondary diagnoses 

recorded for this patient

View Diagnosis for 
the Encounter
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Clinical Documents, Lab & 
Radiology results and Vital 

Signs can be printed as 
required

View & Print Labs or 
Clinical Documents
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Search by Unread or Read as 
well as keywords

Group all Clinical Documents, 
Lab & Rad Results and Vital 
Signs by Category (default), 
Date, Service (Title), Author, 

Sensitive or Source

Using Search & 
Group By Function
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